
Dear Guests,

Marta Morżkowska
Business Development Director

Welcome to the FOREST HOTEL in Krakow, located just 5 km from the center of

Krakow, 3 km from the A4 motorway and 7 km from the airport.

The hotel is located on a hill, in a charming corner of the Wolski Forest. For

people who like hiking, there are numerous walking and cycling routes available

they lead to: the Camaldolese Monastery and the Observatory

Astronomical University of Jagiellonian University, to the Marshal Piłsudski

Mound, to the Tadeusz Mound Kościuszko and the Krakow Zoo.

Right next to the FOREST HOTEL there is Zinar Castle and Ziyad Restaurant with

a 34-year tradition.

Original menu and an extraordinary view from the terraces restaurants make it

an extremely popular place among both Krakow residents and tourists. The hotel

has 190 beds in 80 rooms with a beautiful view of the Wolski Forest. We provide 9

conference rooms, including a hall for 180 people. Our goal is to provide you with

the highest quality services and a comfortable stay in our facility.

We are at your disposal 24 hours a day at the reception or by calling

phone:

(+48) 798 667 722; 12 429 71 15; ext. 100

We encourage you to leave a review after your stay.

I wish you a pleasant stay!

Sincerely,



CHECK-OUT
We kindly ask our guests to leave the room by 11:00 on the day of departure.
If you would like to check out later or extend your stay, please feel free to do so
please contact the reception.

If you need tickets for a concert, a recommendation on the choice of a restaurant,
rent a car, order a taxi or visit the city with a guide - our team will be happy to help
you.

      (+48) 798 667 72 ; 12 429 71 15; ext. 100

Please contact the recepction.

EXTRA BED
We offer complimentary cribs 0-3 years. Children 3-12 years old we offer extra bed for 70 pln /
per day. Extra bed for adults costs 100 pln / per day. 

Please read carefully the emergency plan at the corridors and on the door of the room for
the exact location of the fire extinguishers.
The entire hotel is equipped with smoke detectors. In case of fire please activate one of
the fire alarms in the hallway. Fire escapes and emergency exits are marked by green
signs. Do not use elevators in case of fire alert.
The meeting point in case of fire is on the parking spot in the front of the hotel.

Toothbrush and toothpaste 10,00 PLN
Shaving kit  10,00 PLN
Available at the reception desk.

You are kindly requested to return your room key to the reception desk when you
leaveyour room during your stay and when you check-out.

NON-SMOKING
ROOMS

The FOREST HOTEL is a non-smoking hotel. Please be informed that in case of smoking
there will be a fee of the amount of 200,00 zł added to your account.

LUGGAGE STORAGE Luggage can be stored in the luggage room at the front desk up to 7 days.

BEDLINEN

To protect the environment, bed linen is changed after the third night during your stay.
If you would like the bed linen changed daily, please inform the reception.

(+48) 798 667 722 ; 12 429 71 15; wew. 100

BREAKFAST
It is served from Mon-Fri from 7:00 a.m. to 10:00 a.m., and on weekends from
7:00 a.m. to 11:00 a.m.

PARKING Paid PLN 50 / per day

 CONCIERGE

DOCTOR (+48) 798 667 722 ; 12 429 71 15; ext.. 100

FIRE ALARM, FIRE
EXTINGUISHER,
FIRE ESCAPES,
EMERGENCY

EXITS

ITEMS TO
BORROW

KEY ROOM



SAFE

SECURITY

TOWELS

FOREST HOTEL have committed themselves to a sustainable policy. By using your towels
once again, you help us to ensure a cleaner and better environment.
Towels on the rack means: »I'm still using it.«
Towels on the floor means: »Please change it!«

LAUNDRY &
IRONING SERVICE

WAKE-UP CALLS We will be delighted to wake you up at the requested time. Please contact the reception desk.
 (+48) 798 667 722 ; 12 429 71 15; ext. 100

INTERNET We provide free high speed internet access via wifi in all rooms and public spaces,
Network: ZR_HOTELE Password: ForestHotel

CONTACT DETAILS

FOREST HOTEL 
Jodłowa 13 street
30-251 Kraków 
: +48 12 – 429 71 15 E: recepcja@foresthotel.pl www.foresthotel.pl

EMERGENCY
NUMBERS

In case of emergency please dial
112 or:
997 Police
998 Fire Brigade
999 Medical Services  

If you wish to safeguard valuable items or a considerable amount of cash, please deposit
them in the central safe at the reception desk. Please do not leave your valuables and
cash in the room unattended.

After entering or leaving your room please verify if the door is properly closed.

If you wish to use the hotel laundry services, please complete the form containing the price
list and put it together with the laundry in a special bag.
Laundry placed before 8:00 will be returned the next day after 8:00. 15:00.
The exception are holidays - please contact the reception.

http://www.foresthotel.pl/
http://www.foresthotel.pl/

